Sent: 1/17/2012 12:40:30 PM

To: "Jennie Saxe" <Saxe.Jennie@epamail epa.gov>

CC: "dandrea.michael@epa.gov" <dandrea.michael@epa.gov>
Subject: Re: Fw: Citizen inquiries

Hello Jennie. Surprisingly, the Customer Service Hotline (CSH) only received two out of state calls last week on the
Dimock/Water Supply issue.
| am sure Trish's count was more!
Regards,
. Ex.4-CBI
ASRC Primus Solutions
Public Information Technician
US EPA Region Il
1650 Arch Street (3PM52)
Philadelphia, Pa. 19103

i Ex. 4 - CBI i

3158145053 (fax) '
From: Jennie Saxe/R3/USEPA/US

Tor i Ex. 4- _(_:E!____‘Ra‘/USEPA/ US@EPA
Ce: dandrea.michael@epa.gov
Date: 01/10/2012 01:20 PM

Subject: Fw: Citizen inquiries

Hi Lorraine -

We're just calling back Dimock residents right now. I'd suggest keeping a log of other calls. Trish Taylor in HSCD will be
calling Dimock residents.

Thanks!

Jennie
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